Recruiting Consumers for Online Immersive Qual




Demographic Questions

You will want to create demographic questions that help you select the target for the study.  Be aware and open to the fact that the more restrictions you place, the higher the cost per recruit.  And you may potentially be eliminating people who may still fall into the category of consumer you want to talk to (i.e. customers, prospects)

About You

Gender
Are you…?

	Male
	1 
	

	Female
	2 
	



Age

May I please ask for your age?   ______________ 

		(set terminates based on study criteria)



Which of the following best describes your marital status? 
	Single
	1 
	

	Married or Co-habiting with partner
	2 
	

	Divorced, Separated, Widowed
	3
	



Which of the following best describes your annual household income? 

Note :   For recruitment outside the US, note it is not acceptable to ask this question of recruits.  There are usually a series of questions to ask the consumer to evaluate their socio-economic group.  Contact us for more details.


If you are targeting select US geography, please be sure to check the HHI ranges for the areas you are recruiting in.  
	
	Under $25,000
	1 
	

	$25,000 – $39,999
	2 
	

	$40,000 – $59,999
	3 
	

	$60,000 – $79,999
	4 
	

	$80,000 – $99,999
	5 
	

	$100,000+
	6 
	



What is the highest level of education you have completed?  

Note : For recruitment outside the US, this question will have other socio-economic implications as the correlation between education and income varies.
	
	Some high school
	1 
	

	High school graduate or equivalent
	2 
	

	Trade or technical school
	3 
	

	Some college
	4 
	

	College graduate
	5 
	

	Post graduate degree
	6 
	




Race and ethnicity questions.  

As with the above questions, these questions will differ per country.  These questions are best presented as the following in the US:

Do you consider yourself to be Hispanic or Latino?

Yes
No

Which of the following best represents your race?



Household

How many people live in your household, including you?

1
2
3
4
5 or more

Do you have any children under 18 living with you? 
	Yes
	1 

	No 
	2 




May I ask the ages of each of your children and if they live with you full-time?  

	
	
	
	FULL-TIME @ HOME
	

	
	AGE
	
	YES
	NO
	

	Child #1:
	
	
	1
	2
	

	Child #2:
	
	
	1
	2
	

	Child #3:
	
	
	1
	2
	

	Child #4:
	
	
	1
	2
	




Employment and industry

What is your employment status? 

	Employed full-time
	1 
	

	Employed part-time, 30 hours or less per week
	2 
	

	Recently laid-off (within past 6 months)
	3 
	

	Full-time homemaker
	4 
	

	Full-time student
	5 
	

	Retired
	6 
	

	Unemployed/On disability
	7 
	




And what is your current occupation? 

	




Do you, anyone living in your household, any of your close friends, or relatives work in a job that involves... (select all that apply)

	A news or media company such as television, radio or newspaper
	1 
	>	1-5 TERMINATE

	A public relations company
	2 
	

	An advertising agency or advertising department within a company
	3 
	

	A market research firm or a marketing research department within a company
	4 
	

	Industry applicable to study
	5 
	

	Industry NOT applicable to study
	6 
	CONTINUE

	
	
	

	
	
	




Past Market Research Participation

Have you, yourself, participated in any market research projects within the past 3 months  about the following subjects:

Topic #1 NOT related to study
Yes………………..Continue
No……………….. Continue

Topic #2 NOT related to study
Yes………………..Continue
No……………….. Continue


Topic #3 – RELATED to study
Yes………………..Terminate
No……………….. Continue



Brand/Category questions


How many times have you (done/participated in/used type of product) ___________ in the past year?

Up to 7 answer options
Not at all (Mut. Ex)


Which of the following have you purchased in the past ___________/

Up to 7 answer options
None of these (ME)

You mentioned in the previous questions you purchased the following items.  Please indicate the number of times you purchased each of these items.

(up to 7 columns – with suppression)

Rows: up to 5 rows











Brand/Category Usage

Thinking about shopping for (category), who typically does the shopping in your household?

I do
I share the responsibility with someone else
Someone else does
Not sure who does


Would you say that you personally do…

Less than 50% of shopping (for the category)
About 50% of shopping (for the category)
More than 50% of the travel planning and booking

In the past 3 months, how often have you/your family used _________________?

List of up to 15 brand answer options
Other (specify)
Do not use this ________ (ME)

And in the past 3 months which brand of ________________ have you used most?
(show ans. Options selected)

None of these (ME)

What are the important factors you consider when choosing a brand of _________?

List of up to 7 attributes (select all that apply
None of these (me)
Other (specify)

You mentioned you’ve used (insert brand), in the past. Using a 0 – 10 point scale, where 0 means definitely would not, 5 means you might or might not and 10 means you definitely would, please tell me how likely you are to USE _________ in the future?



(base on previous question).







Technology Questions

Since you will be conducting research online, it’s important to assess technical acumen and access to technology before you launch the study. It is also important to get the participant’s agreement to post information to the site.

T1 Do you currently have daily high-speed Internet access for personal use? (DSL or faster for computers/tablets and/or 4G data connection for tablets)
	Yes      Continue
	No	TERMINATE


T2 Which of the following do you have daily access to? (multiple choice)
1. Digital Camera (no video capabilities)
2. Digital Camera (video capabilities)
3. Digital Video Camcorder (e.g. Flip cam)
4. I have a smartphone that I can take pictures with and download those pictures to my computer/upload to websites
5. I have a smartphone that I can take video with and download that video to my computer/upload to websites
6. I have a Tablet I can take pictures  with and upload those pictures to a website. 
7. I have a Tablet which I can take video with and upload those photos to a website. 
Must have (Photo-taking and/or Video) capabilities to continue (set term as applicable to your study) eg. 

Terminate if one or more items above not selected or if just 3 (Video Camcorder) is selected


[bookmark: _GoBack]T3 For this project, you will be asked to take (insert: photos, videos) and upload them to the secure site.  This site will only be visible to those participating in the project and the research team. How comfortable are you with this?
	Comfortable		1	Continue
	Not Comfortable	2	TERMINATE








If running a study with Mobile activities:

T4 What type of mobile devices do you own? 

1. Android 
2. iPhone
3. Blackberry TERMINATE if only device
4. Windows Phone TERMINATE if only device
5. iPad
6. HP Tablet
7. Samsung Tablet
8. Kindle Fire Tablet
9. Other Tablet
10. None of the above   TERMINATE
(Program accordingly for your project. Note: the revelation app is only accessible for Android and iPhone.  The responsive web interface can be accessed through internet browsers on iOS and Android smartphones and tablets)

Ask T5 through T7 if Android (1), iPhone (2), or iPad (5) otherwise skip to T10
T5 How often do you download or update apps on your mobile device? 

1. Weekly
2. Monthly
3. Few Times a Year - TERMINATE
4. Less than Once a year – TERMINATE

T6 For this study you will be required to download an app to your mobile device and use the app to participate in the project.  The app is free for you to download and use.  How comfortable are you with this?

1. Comfortable - Continue
2. Uncomfortable - TERMINATE






T7 Do you know what version of the operation system is on your mobile device?

1. Yes - Go to next question
2. No –SKIP TO T10

Ask T8 if Android (1) mentioned in T4

T8 Is your device using a version of Android 2.3 or newer? (In Android speak this is Froyo, Gingerbread, Ice-cream sandwich, or jelly bean)
[image: https://mail.google.com/mail/u/0/images/cleardot.gif]
1. Yes - Continue
2. No - TERMINATE


Ask T9 if iPhone (2) and/or iPad (5) selected in T4

T9 Is your iPhone using a version of iOS 7+ or newer?
1. Yes - Continue
2. No – TERMINATE


Articulation Question (text essay):


T10 If you could have dinner with any famous person dead or alive (excluding family), who would it be, and why?  Please provide as much detail as you can, we’re looking for the most creative answers!


_______________________________________________________________________
________________________________________________________________________
________________________________________________________________________














Invitation:
										
Thank you for your responses. We would like to invite you to participate in a research project that will ask you to log into a secure web site to complete a journal – that is, answer some questions, upload some digital photos and videos and share your experiences about your ______ usage and experiences. The project will begin _____ and will run through  _____. 

This project is a little different than most research projects you're invited to take part in.  For this project, participants are asked to log in to a website each day and complete different types of activities over the course of the project. It’s a bit like a short-term blog! You’ll be expected to complete _____ activities over the course of _____(time), and to login each day for new posts and follow-up questions online. We expect the project to take about _____minutes per day of your time.

If you complete all the activities, you’ll earn $_____for your participation. You will receive your payment within _____(time) of the end of the study. The incentive will be in _____ form.

We will send you a confirming e-mail from the email address: _____to let you know the study details. We will also call you to confirm your participation. Then, on _____ you will receive the link to the web site.

Would you like to participate?

		_____ Yes (CONTINUE)		_____ No (TERMINATE)

Please honor your commitment to participate in the study as only a few people will be invited to participate. Your participation is vital to the success of the research being conducted. 

Add if planning to over-recruit: Please understand, not everyone will be invited to participate in this study. Often we need to recruit additional panelists to participate in case some of the initial panelists do not follow-up with the client.

Thank you!
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